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ABSTRACT: 
 

OBJECTIVES:  

To assess the  burnout among nurses working in emergency rooms of public sector hospitals and 
contributing factors to burnout among them.  

METHODOLOGY: 

The study included nurses (N=130) having experience of two or more years in emergency rooms, 
in public sector hospitals of Rawalpindi/Islamabad and Lahore. Data was collected with the help of 
a self-structured questionnaire. Questionnaire was validated by sample pilot study of 20 nurses 
and with consultancy of statistician.    

RESULTS: 

The study revealed that out of 130 participant nurses, 126 (92.92%) were found to be suffering 
from burnout. Among them 86 (66.15%) had mild burnout and 40 (30.76%) were with moderate 
burnout. Among contributory factors of burnout, work related burnout was significantly higher as 
compared to personal and client related burnout. 

CONCLUSION: 

Nurses working in emergency rooms showed positive results of having burnout especially work 
related. 
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extensive commitment, time, and energy 
regarding patient care, management, and 
service deliveries. The unpredictable working 
conditions by managing critical patients with 
different diseases, injuries, psychological 
conditions often lead to burnout

1
. It is 

characterized by depletion of energies, 
disappointment, doubts, depersonalization, 
and frustration leading to loss of purpose, 
ideas, and energy

2
. The person may develop 

INTRODUCTION:  

Nursing is a demanding career that involves 

symptoms of stress including backaches, 
indigestion, and lower resistance. Burnout also 
leads to low morale, family difficulties and 
social problems

3
. Fatigue, headaches, 

irritability, eating issues, insomnia, emotional 
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unpredictability and inflexibility and relation 

Lahore,  Punjab,  Pakistan.  The questionnaire
with individuals are some prominent clinical 
symptoms

4
. High levels of burnout can 

negatively affect patients’ satisfaction, work 
environment and also have an adverse 
influence on the performance of the 
individuals

5,6
. Burnout also disturbs the life 

quality of employees with higher interpersonal 
conflicts and antagonism leading to excessive 
absenteeism; high turnover rate and increase 
in health care cost

7
.  The factors related to 

burnout have three dimensions including 
socio-demographic factors, work-related 
factors, and personal risk factors. Personal 
characteristics like hardiness, coping 
strategies, and social support can mitigate the 
burnout. Stress and burnout are somehow 
related to each other. Acute emotive response 
and relational stressors occurring at 
profession can cause it

9
. Nurses performing in 

the emergency rooms provide intensive care 
that necessitates the quick decision-making 
ability, independent working and subdues 
sentiments to manage job responsibilities. 
Moreover, trivial autonomy and less feedback 
may lead to the development of burnout. 
Nurses performing duties in risky sectors 
including emergency and critical care are most 
susceptible to burnout due to patient 
requirements and undefined consequences

10
. 

Many researchers have studied burnout in 
nurses, and most of these studies concluded 
that burnout scores are considerably greater 
among hospital nurses

11,12
. Studies conducted 

on burnout in nurses of Pakistan are 
insufficient. Recently, a study was carried out 
regarding burn out among the pediatric 
surgeons of Pakistan

13
 but there are limited 

studies on the factors contributing to burnout 
in nurses working in emergency rooms of 
public sector hospitals in Pakistan.  

METHODOLOGY: 

This was an analytical cross- sectional study.  
In this study, sample was based on 8 hospitals,  
total 150 performas were distributed out of 
which the data was collected from nurses 
(N=130) working in emergency room through 
self-administered questionnaire. A total of 130 
responses were approached through purposive 
sampling technique with 8% margin of error. 

 

RESULTS: 

Table 1 : Grading Criteria for the Burnout Category & 
Results 

Burnout Frequencies 

No Burnout 04 

Mild Burnout 86 

Moderate Burnout 40 

Severe Burnout - 

Total 130 

Note: Here total questions were 19 and each 
having 5 marks, then total score rate is 95 

 
1Figure : Comparison of Mean Score among 

Burnout Domains
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Figure 2: Factors Associated with Nurses Burnout

 

 

 

DISCUSSION: 

In this study, burnout was assessed among 
nurses working in emergency rooms. Out of 
130 respondents, 92% participants were 
analyzed as individuals suffering from burnout. 
86 participants were categorized as having 
mild burnout (68.25%) and 40 (31.74%) were 
with moderate burnout. The results were 
congruent to the findings which showed that 
emergency nurses have higher level of 
burnout as compared to nurses working in 
medical units

14
. Another study concluded the 

same results that nurses were found 
vulnerable to burnout, but emergency room 
nurses were more prone to burnout

15
. Age of 

nurses had significant relationship with 
personal burnout and work related burnout in 
our study. The study results of Kelly et al 
agreed to our results that younger age and 
working in high complex or critical areas are 
predisposing factors for burnout

16
. Other 

studies also revealed similar results that 
nurses having age less than 35 experienced 
higher levels of burnout

17
. In this study, 

experience has an insignificant relationship 
with personal, work-related burnout and the 
client related burnout. Another study noted 
that years of work and the rank of the nurse in 
the organization have positive association with 
the level of burnout

18
. The mean personal and 

work related burnout scored were higher in 

married as compared to single. Marital status 
is correlated with client related burnout. 
Another study showed similar results and 
concluded that married nurses have higher 
levels of burnout compared to single nurses

19
. 

But it is contradicted by another study; 
researcher seems that there is no 
distinguishable difference in burnout among 
married and unmarried nurses

19
. Whereas 

Kelly et al in 2011 proposed that among 
nurses being single and childless are 
predisposing factors for burnout

16
. No 

relationship of type of residence was found 
with personal burnout, work related burnout 
and client related burnout in this study. 
Whereas, a study finds out that nurses having 
difficulty in childcare and in doing house 
chores, health problems of the nurse herself or 
her children, economic hardships and 
difficulties encountered in transportation are 
factors that attribute to burnout

20
. Duty shift 

has significant relationship with personal 
burnout, work-related burnout and client 
related burnout in this study. Other findings 
confirmed that nurses working in emergency 
have more burnout especially those who 
worked in long shifts or night shifts as 
compared to those at day shifts

20
. Another 

study on burnout concluded that insufficient 
opportunities to rest and regenerate depleted 
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energy aggravate the exhausting impact of 
demand/resource imbalances

21
. Therefore, 

burnout may be caused by above-mentioned 
reasons. It can be alleviated by eliminating 
and controlling of these contributing factors of 
burnout.  

CONCLUSION: 

Emergency room nurses have mild to 
moderate burnout and work related factors are 
significantly related to burnout. There is also 
significant relationship of age, experience, 
duty shift and marital status with level of 
burnout.  

CONFLICT OF INTEREST: None 

FUNDING SOURCES: None 

REFERENCES: 

1. Wang S, Liu Y, Wang L. Nurse 
burnout: personal and environmental 
factors as predictors. Int J Nurs Pract. 
2015;21(1):78-86.  

2. Rushton CH, Batcheller J, Schroeder 
K, Donohue P. Burnout and resilience 
among nurses practicing in high-
intensity settings. Am J Crit Care. 
2015;24(5):412-20. 

3. Jennings BM. Work Stress and 
Burnout Among Nurses: Role of the 
Work Environment and Working 
Conditions. In: Hughes RG, editor. 
Patient Safety and Quality: An 
Evidence-Based Handbook for 
Nurses. Rockville (MD): Agency for 
Healthcare Research and Quality 
(US); 2008. 

4. Rice EM, Rady MY, Hamrick A, 
Verheijde JL, Pendergast DK. 
Determinants of moral distress in 
medical and surgical nurses at an 
adult acute tertiary care hospital. J 
Nurs Manage. 2008;16(3):360-73. 

5. Poghosyan L, Clarke SP, Finlayson 
M, Aiken LH. Nurse burnout and 
quality of care: cross-national 
investigation in six countries. Res 
Nurs Health. 2010;33(4):288-98. 

6. Khalid M, Naeem H. The impact of job 
description on burnout with mediating 
effect of psychological strain: an 
empirical evidence from the cement 
industry of Pakistan. Middle East J 

-Sci Res. 2013;13(3):288 95.

 

FACTORS CONTRIBUTING TO BURNOUT AMONG NURSES

January-June 2021



16

 

 

JFINPH

J Farkhanda Inst Nurs Pub Health

15. Gómez-Urquiza JL, la Fuente-Solana 
D, Emilia I, Albendín-García L,  
Vargas-Pecino C, Ortega-Campos 
EM. Prevalence of burnout syndrome 
in emergency nurses: A meta-
analysis. Critical care nurse. 2017 Oct 
1;37(5):e1-9. 

16. Kelly LA, McHugh MD, Aiken LH. 
Nurse outcomes in magnet® and non-
magnet hospitals. J Nurs Adm. 
2011;41(10):428-33. 

17. Aiken LH, Sloane DM, Bruyneel L, 
Van den HK, Sermeus W. Nurses’ 
reports of working conditions and 
hospital quality of care in 12 countries 
in Europe. Int J Nurs Stud. 
2013;50(2):143-53. 

18. Naz S, Hashmi AM, Asif A. Burnout 
and quality of life in nurses of a 
tertiary care hospital in Pakistan. J 
Pak Med Assoc. 2016;66(5):532-36. 

19. Kaplan Serin E, Özdemir A, Işik K. 
The effect of nurses' compassion on 
burnout: A cross-sectional study. 
Perspectives in Psychiatric Care. 
2021 Jan;57(1):371-9. 

20. Moukarzel A, Michelet P, Durand AC, 
Sebbane M, Bourgeois S, Markarian 
T, Bompard C, Gentile S. Burnout 
syndrome among emergency 
department staff: prevalence and 
associated factors. BioMed research 
international. 2019 Jan 21;2019. 

21. Muriithi JW, Kariuki PW. Work-related 
determinants of Nurses’ burnout in 
Pumwani Maternity Hospital, Nairobi 
City County, Kenya. Asian Journal of 
Research in Nursing and Health. 
2020 Jun 23:36-49. 

 
 

1. Fouzia Jameel
 
- Concept & Design; Data Acquisition; Data Analysis/Interpretation;          

Drafting Manuscript; Critical Revision; Supervision; Final Approval 
2. Samina Kousar

 
- Concept & Design; Drafting Manuscript; Critical Revision; 

Supervision; Final Approval 
3. Nadia Saif

 
- Concept & Design; Data Acquisition; Data Analysis/Interpretation; Drafting 

Manuscript; Critical Revision; Supervision; Final Approval 
4. Mansoor Ghani

 
- Concept & Design; Data Acquisition; Data Analysis/Interpretation; 

Drafting Manuscript; Critical Revision; Supervision; Final Approval 
5. Shahjahan - Data Analysis/Interpretation; Drafting Manuscript  
6. Waqas Latif - Data Analysis/Interpretation 

 

CONTRIBUTORS

FACTORS CONTRIBUTING TO BURNOUT AMONG NURSES

January-June 2021


